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Why Choose Nippon Life Benefits? 
 
We do things a bit differently at Nippon Life Benefits. 
Since 1991, we’ve offered competitively priced, comprehensive employee benefits programs tailored to meet the specific 
needs of our customers.  
 
But it’s our commitment to the highest standard of value and responsibility that really sets us apart from other providers: 

� Our idea of value is a reflection of our Japanese heritage: To respect and honor the dignity of each individual. 
We serve our customers with fairness and compassion – never forgetting that we’re in the business of taking 
care of people. 

� We’re committed to making benefit management easy. With Nippon Life Benefits, you can count on prompt, 
personal service and an ongoing dedication to your satisfaction. 

� We know that for any company to be successful, it takes preparation, flexibility, hard work -- and an investment 
in top-notch employees.  We can help attract and retain your most valuable resource – people – by providing 
employee benefit solutions that work as hard as you do. 

� We know that the best service comes from people who are intimately familiar with you, your company, and 
your specific benefit plans – so we provide you with a dedicated service team responsible for all aspects of your 
account.  

Our experienced professionals deliver outstanding customer service every day, with every interaction – because we 

recognize there’s more to being an employee benefits provider than coverage options and provider networks.   

 

World-Class Financial Strength and Stability 
Nippon Life Insurance Company of America is the U.S. subsidiary of Japan-based Nippon Life Insurance Company, one 

of the world's largest mutual life insurance companies.  Nippon Life Insurance Company of America has an "A-

"(Excellent) rating from AM Best. 

 

Excellence in Program Administration  

We’ve partnered with CoreSource, one of the nation’s largest employee benefits administrators, to manage our billing, 

administration and claims. CoreSource believes in building and maintaining trust through personal service and flexible 

benefit solutions, they provide customers with the dedicated service of a local administrator, backed by the innovation 

and resources of a national organization. Like Nippon Life Benefits, CoreSource is known for its unwavering 

commitment to delivering outstanding service – and for treating its customers with respect, kindness, sincerity and 

honesty.  

Medical Offerings 

At Nippon Life Benefits, we understand the importance of finding exactly the right fit when it comes to employee 

benefits. That's why we offer a full range of health care solutions with multiple PPO networks and plan designs - 

designed to meet specific customer needs. 
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PPO Networks 
 
Nippon Life Benefits offers a choice of world-class PPO networks to best suit the specific needs of your company.  

Please refer to the Benefit Summary for the  applicable PPO network. 

 
Nationwide PPO Networks: 

Aetna Signature Administrators SM 
Aetna Signature Administrators (ASA), a national PPO network with more than 723,000 participating physicians and  
6,400 hospitals, offers:    

• Access to one of the country’s most comprehensive PPO networks 

• Large-case medical management that provides cost-appropriate clinical reviews of high-cost medical treatments 
through ActiveHealth 

• NCQA accreditation 

 
Private Healthcare Systems   
Private Healthcare Systems (PHCS), one of the nation’s largest PPO networks, delivering broad access to more than 
650,000 providers and 4,300 hospitals in all 50 states, offers:  

• Nationwide access to providers and facilities 

• NCQA and URAC accreditation 

 
Regional PPO Networks  
Nippon Life Benefits partners with the nation’s leading regional PPOs to offer a wide selection of providers at a lower 
cost. Regional PPOs decrease claims expenses and lower out-of-pocket expenses for employees. 

• Optional national coverage to safeguard members during travel, in emergency situations, or to cover children 
attending school outside the regional network through PHCS-Healthy Directions 

 
High Deductible Health Plans (HDHP) 
Nippon Life Benefits offers High Deductible Health Plans (HDHPs)  high quality, cost effective coverage with 
innovative preventive care programs.  Once an employee is covered under our HDHP, he or she can contribute to a 
portable Health Savings Account (HSA) and the funds deposited will accumulate tax-free.  

Transplant Networks  

Nippon Life Benefits has partnered with two nationally recognized networks for our members to have access to facilities 

with successful track records. 

By working with OptumHealthsm and Aetna's Institutes of ExcellenceTM (IOE), we've made sure our customers have the 

protection and access to quality services they need. 

OptumHealth (Members in MultiPlan/PHCS and all regional networks). 
Aetna’s Institutes of Excellence (Members in Aetna Signature AdministratorsSM network) 
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Prescription Drug  

Prescription drugs make up a large part of health care costs. That's why we offer prescription drug plans that can be 

designed with flexibility -- to control costs and ensure savings for employees. 

 

Our prescription drug benefits are provided through CVS Caremark, Inc. -- one of the largest pharmacy benefit managers 

available -- with more than 60,000 participating pharmacies nationwide. CVS Caremark's broad network and 

recognizable name ensure that employees can fill their prescriptions almost anywhere. 

 
Special Delivery -  Prenatal Care Program  

Research shows that expectant mothers following good prenatal care practices can give their babies the best advantage 

possible - good health. The Special Delivery Prenatal Care Program from Nippon Life Benefits helps identify health 

risks during pregnancy. By recognizing these risks early, specially-trained obstetrical nurses are able to guide parents in 

the right direction for early intervention. 

Available to employees eligible for maternity plan benefits, this voluntary program is offered at no charge. 

 

Lab Testing Benefits*  

Nippon Life Benefits provides employees with fast, accurate outpatient lab work through Quest Diagnostics®, the 

nation’s leading provider of diagnostic testing, information, and services.  Quest Diagnostics utilizes fully accredited, 

certified, and licensed facilities that perform most diagnostic outpatient laboratory tests ordered by a treating physician 

and covered by a Nippon Life Benefits plan. 

Lab Card  

The Lab Card® program allows employees and their eligible dependents the option of having all covered outpatient 

laboratory testing done at no cost.  Nippon Life Benefits pays the full amount of covered and approved laboratory 

services - which means employees incur no deductibles, copayments, or coinsurance costs.   

Lab Card Select 

The Lab Card® Select program offers discounted outpatient laboratory testing to customers with High Deductible Health 

Plans (HDHP). 

*Lab Card programs may not be available with all PPO networks 

Care Management  

Nippon Life Benefits offers Utilization Management, and Case Management, solutions to help pinpoint "at-risk" 

employees - or those who need extra help. Our care management solutions are supported by: 

• Evidence-based decisions - ensuring employees receive the right care at the right time. 

• Integration and technology - cohesive systems that help identify (and support) as many employees as possible. 
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Targeted outreach to employees - direct contact with employees who have complex medical needs. 

 

Claims Management  

The most effective way to control health care costs is to ensure claims are fair, accurate, and in line with our negotiated 

provider contracts. At Nippon Life Benefits, we treat every claim with great care and scrutiny.  

Thanks to our rigorous review process, we’ve achieved  high levels of combined financial and procedural accuracy.  

 
Medical  Options  

Health Savings Accounts (HSA)  

Once an employee is covered under our HDHP, he or she can contribute to a portable Health Savings Account (HSA) 

and the funds deposited will accumulate tax-free. The employee may withdraw funds from the account without any tax 

penalties and apply them toward the deductible or any qualified medical expense. If an employee chooses to pay 

deductible costs or other medical care out-of-pocket, he or she can leave the money in the account for future use on a 

tax-advantaged basis. 

Health Reimbursement Arrangement (HRA)  

Nippon Life Benefits offers a Health Reimbursement Arrangement.  An HRA  is  an employer-funded program that is 

designed by you to help your employees pay for expenses eligible for reimbursement, meet their deductible and/or 

coinsurance and get them engaged in their healthcare decisions.  Distributions are considered tax deductible (to the 

employer).  Reimbursement dollars received by the employee are generally tax free. 

Flexible Spending Account (FSA)/Limited FSA 
Nippon Life Benefits offers two FSA options -- Health and Dependent Care. Both are tax-advantaged savings accounts 

that provide employees the ability to manage their own cost-savings. 

Limited FSAs are a savings option for those employees enrolled in a Health Savings Account (HSA). Eligible expenses 

for reimbursement are vision and dental expenses.  

*Available for groups with 25+ employees. 

YourCare Health and Wellness Management* 

It’s a fact: Most medical costs incurred are for chronic diseases. When employees are able to properly manage these 

conditions, it helps you control future health care costs. 

This program provides customized preventive health reminders to one-on-one clinic and lifestyle coaching.  At Nippon 

Life Benefits we believe in minimizing medical plan costs by maximizing the health potential of every employee.  

Through claims, health risk assessments, and health screening data the program assists employees in making appropriate, 

cost-effective use of their benefits. 

 *Available for groups with 100+ employees. 




